GROUP MEDICLAIMPOLICY - DO’S & DON’TS

Do’s:-

· Do not panic in case of an emergency. Procedures and rules have to be followed and paper work needs to be completed for cashless.
· Always carry your id proof &  cashless card while going to the hospital.
· Before hospitalization, clarify whether the particular disease is covered under your policy terms and conditions or not.
· Ask the hospital authorities about the approximate cost of treatment beforehand.
· Request the hospital authorities to send the necessary papers to the insurance company at the earliest, without which, claim cannot be processed & cashless cannot be granted. Claim form thereby delaying the discharge from Hospital.
· As per the Clinical Establishments (Registration and Regulation) Act, 2010 or under the enactments specified under the Schedule of Section 56(1) of the said Act, the hospital needs have minimum 15 in-patient beds. In case of getting admitted in a nearby hospital where the minimum beds are less than 15 in number must submit registration certificate & kindly keep all your original bills with you to claim under reimbursement.
· Maintain all bills relating to hospitalization, including prescriptions and pre and post bills in original.
· Remember to take the bills from your family / consulting doctor.
· In Case if admitted to the NON-NETWORK Hospital kindly share the details for claim intimation related to claims@shieldsolutions.in; sarathv@shieldsolutions.in.

Don’ts:-

· Do not get admitted in a hospital, which is not in network list of the insurance company, unless it is emergency.
· Do not  get admitted in hospital for investigation & evaluation purposes without proper line of treatment   the claim is not settled .
· Alcohol /drugs / IVF pregnancy related cashless/Reim malpresentation claims not entertained .
· Never disclose the amount of coverage to the hospital as they might increase the bill, which will affect you as well.
· Do not get admitted in a higher room rent category than your eligible room rent. In this case if you get admitted in a higher room rent category all the other charges are directly proportional to the room rent for which you may have to shell out money from your own pocket and insurance company would not pay the same.
· Do not go for very expensive treatment or expensive hospitals if not necessary, as the limit might get exhausted in case there are more claims in any particular year











GENERAL EXCLUSIONS

· Injury or disease directly or indirectly caused by or arising from or attributable to War, Invasion, Act of Foreign Enemy, Warlike operation or disease directly or indirectly caused by or contributed to by nuclear weapons/materials.
· Circumcision unless necessary for treatment of the disease, cosmetic or aesthetic treatment of any description, plastic surgery other than as may be necessitated due to an accident or as a part of any illness.
· Surgery for correction of eyesight, cost of spectacles, contact lenses, hearing aids.
· Convalescence, general debility ‘run-down' condition or test cure, congenital external disease or defects or anomalies, sterility, venereal disease, intentional self-injury, all psychiatric and psychosomatic diseases/disorders, accident due to misuse of drugs/alcohol or use of intoxicating substance.
· Acquired Immune Deficiency Syndrome (AIDS).
· Naturopathy, unproven procedure/treatment, experimental or alternative medicine/treatment including acupuncture, acupressure, magneto therapy etc.
· Out-patient diagnostic/medical/surgical procedures/treatments, non-prescribed drugs/medical supplies/hormone replacement therapy, sex change or any treatment related to this.
· Any kind of service charges/surcharges, admission fees/registration charges etc. levied by the hospital.
· Doctor’s home-visit charges/attendant, nursing charges during pre and post hospitalization period.
· Dental Treatment is not covered
· Expenses on irrelevant investigations/treatment; private nursing charges, referral fee to family physician, outstation doctor/surgeon/consultant’s fees etc.
· Genetic disorders/stem cell implantation/surgery.
· External/durable medical/non-medical equipment of any kind used for diagnosis/treatment including CPAD, CAPD, infusion pump etc., ambulatory devices like walker/ crutches/ belts/ collars/caps/ splints/slings/ braces/ stockings/ diabetic foot wear/ glucometer/ thermometer & similar related items & any medical equipment which could be used at home subsequently.
· Non-medical expenses including personal comfort/ convenient items/ services such as telephone/ television/barber/ beauty services/ diet charges/ baby food/ cosmetics/ napkins/ toiletries/ guest services etc.
· Treatment for obesity or condition arising there from (including morbid obesity) and any other weight control program services/supplies. 
· Injury arising from any hazardous activity including scuba diving, motor racing parachuting, hand gliding, rock or mountain climbing etc.
· Treatment received in convalescent home/hospital, health hydro/nature care clinic and similar establishments. Payment: All medical/surgical treatments under this policy shall have to be taken in India and admissible claims thereof shall be payable in Indian currency. Note: The above list is an illustrative list of exclusions and not an exhaustive list of all exclusions.




